
 
 

 
FACT SHEET Online Self-Help Center Story Ideas 

Pros and cons of going to court alonePros and cons of going to court alone  
People who come to court prepared have a much better chance of achieving their desired results. 
Expert advice from California judges and attorneys on what people need to think about before 
deciding to represent themselves.  

Why pro per?Why pro per?  
People choose to go to court alone for many reasons including cost, the presumed simplicity of a 
matter, and the simple preference for independence.  

Taking the mystery out of the judicialTaking the mystery out of the judicial  system system  
Various studies over the past two decades indicate that people don't understand their basic legal 
rights or how the court system works. What is the role of courts, judges, lawyers, clerks, and the 
plethora of other court personnel? 

Survivor! A map Survivor! A map through the courthouse mazethrough the courthouse maze  
Tips and guidelines for finding your way around the local courthouse, from initial contact to case 
disposition. Lack of familiarity with the legal system, cultural differences, language barriers, 
confusing layout, and a misunderstanding of what it means to represent themselves can cause 
those in need of the court's assistance to feel lost, confused, and mistreated.  

Online help makes courts accessibleOnline help makes courts accessible  
Internet technology provides public access to the court from off-site locations, 24 hours a day, 
365 days a year. For litigants with physical disabilities, for litigants in rural areas, and for litigants 
who work during the hours the clerk's office is open.  

Technology levels the legal playing fieldTechnology levels the legal playing field  
Many California courts are taking advantage of the Internet to offer customer service to pro per 
litigants. Among the services provided by state courts are on-line guidebooks and self-
representation tips, downloadable forms, and Frequently Asked Questions. What’s available in 
this county? 
 
Is there a lawyer in the house?Is there a lawyer in the house?  
How to find low-cost or even free legal aid. 

How selfHow self--help centers help judges help centers help judges   
Judges who’ve seen the havoc caused by the ever-increasing tide of unprepared pro pers  
appreciate all the help these litigants can get. The interaction of pro pers with the court system is 
often a challenge for both.  The cost of incorrect pleadings that have to be re-filed, numerous 
court continuances, and lost wages for litigants can be high. 


